How to Add WhatsApp in the CRM(contains both old and new method)
Old Method

12 First of All, Create an App
1. Go to Meta for Developers: https://developers.facebook.com/

2. If you don’t have a Meta account, sign up using your Facebook credentials.
3. Once logged in, you’ll see the Meta Developer Dashboard.

- From the top-right corner, click My Apps.

- Then click Create App.

Docs Teols Support Apps
Apps Q Search by App Name or App ID
Filter by
®  All Apps
Archived

Required actions

Business portfolio Clear ~

No business portfolio selected

n
»

No apps yet

To get started, create your first app.

201 Configure the App(Contains both old and new)
Old Method:

1. Entr the required details (App name, email, business account).

2. Click Next.

P T — I

reate an app

O App details

App name
This i the app name that will show on your My Apps page and associated with your app ID. You can change the name later in Settings.

0/30

App contact email
This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about policies, app restrictions or recovery if your
app is deleted or compromised

Cancel


https://developers.facebook.com/

Tools Support Apps Required actions

Looking for something else?
If you need something that isn't shown above, you can see more options by selecting Other.

Other )
Your app will be created in the old experience. Then, you'll choose from all available permissions, features and products.

Cancel Previous m

v
O Meta Tool Support Apps “
Create an app
P Type Select an app type
The app type can't be changed after your app is created. Learn more
(P petails
Business ®
@  Create or manage business assets like Pages, Events, Groups, Ads, Messenger, WhatsApp, and
Instagram using the available business permissions, features and prod
Ly
at Connect ducts and permissi , like Facebook Login to your app.
Rate your experience
Good Bad

4. Click Create App.

Required actions

® Type App name

This is the app name that will show an your My Apps page and associated with your app ID. You can change the name later in Settings

(P petails Test App 8/30

App contact email
This is the email address we'l use to contact you about your app. Make sure it is an address you check regularly. We may contact you about
policies, app restrictions or recovery if your app is deleted or compromised

naveedasjad840@gmail.com

Business portfolio - Optional

Connecting a business portfolio ta your app is only required for certain products and permissions. You'll be asked 1o connect a business
portfolio when you request access 1o those products and permissions.

No business portfolio selected -

By proceeding, you agree to the Meta Platform Terms and Developer Pol
policies.

Cancel Previous . =:

Rate your experience

es, as well as all other applicable terms and

Good Bad




32 Add WhatsApp and Webhooks
1. In the App Dashboard, go to Products - Add Product.

Tools Support Apps Required actions
Test App - App ID: 1732761010700793 App Mode: Development @ Live App type: Business ® Help
pr .
90¢ App settings v
Add products to your app

Bh
12]] App roles v We've streamlined the app creation process by surfacing the products and permissions needed to build the app type you selected
,; Alerts v
[g‘ App Review v @ @
Products Add Product Messenger Instagram Marketing API
Webhooks {usiomize the way LWl peope.on Integrate Facebook Marketing AP! with your app,
WhatsApp v

Read Docs Setup Read Docs Setup Read Docs Set up
Activity log

1= Activity log
& m

2. Select WhatsApp and Webhooks, then configure them.

3. Go to WhatsApp = API Setup, add a Business Portfolio and required details.
4. After that You’ll see a screen with:
- Generate Access Token (click to generate and copy it).

- Phone Number ID (shown below the Test Number).

(RN Meta = App Dashboard Support Apps Required actions

Test App - App ID: 1732761010700793 App Mode: Development @@  Live App type: Business (@) Help

Quickstart > APl Setup

7\
LY Alerts v
Access Token
r‘_’;) App Review - Clicking Generate access token will allow you to select one or more WhatsApp Business accounts to generate temporary tokens for.
EAAYN79yGAfKBPDCPbbZC81DXgiQAUJLakloDWTI0sNhfEbyapg6VnJBV7ZCsWoJRxPOzqNen (W Copy Generate access token
Products Add Product
Webhooks
Send and receive messages
WhatsApp ~ Configure how you will send and receive messages from your WhatsApp Business account
Step 1: Select phone numbers
Quickstart
Test phone numbers allow you to send free messages for 90 days. You can use your own phone number, which is subject to limits and
API Setup pricing. About pricing
Configuration From
Activity log Test number: +1 555 139 1811 -
*= Activity log Phone number ID: 804344759420134 ([ WhatsApp Business Account ID: 1776423083261494 ([

5. Paste this token and ID in your CRM’s WhatsApp configuration.

6. Click Save Configuration.



¢ Krayin Q o ¢ @
)
WhatsApp
BB Krayin CRM WhatsApp Extension enables the store administrator to generate ez
leads via their  number. Krayin CRM WhatsApp can sync al ©
G ™esse9es of customers and merchants
Phone number ID *
@ 804344759420134
Access Token
EAAYN79yGAKEPLazMcORNOB7ZBhBWIZABVNpC3RhONOe4ecvBOWySOTFIp7 YoldDUKYfUCYGWx758Q91eSWCRzeUCVRMIVIIZILYcZBUOWIGLaeXr &
5] 5aALG|BZAUKIAXERA3LISVhIL] 002vy IMQQBISKT YoT YV9SIWIHLJXskzYIUZCXCAXOJOFZBWSKIBT|UP2g4 &
@ Xz7bA4LIVAZDZD “
Webhook Verification Token
]
bhc_crm
- Powered by Krayin, an open-source project by Webkul.

47 Verify the WhatsApp Configuration
1. Navigate to WhatsApp - Configuration.

2. Enter the Verification Token and use the Callback URL provided.

3. Click Verify and Save.

4. If successful, you’ll see a confirmation screen.

(N Meta = App Dashboard Tools Support Apps

Required actions

Test App - App ID: 1732761010700793 App Mode: Development @  Live

I_/EJ Dashboard
Quickstart > Configuration

Required actions

SE i
309 App settings Y, Webhook

App type: Business

To get alerted when you receive a message or when a message's status has changed, you need to set up a Webhooks endpoint for your app.

mh fi .
L&j App roles v Learn how to configure Webhooks.
Callback URL @

A

A Alerts 5 https://hamayun.razormail.com/admin/whatsapp/webhook/handle-incoming-message
s X Verify token @
() App Review v

bhc_crm{

PrOiES Add Product @  Attach a client certificate to Webhook requests. Learn more.
Webhooks
WhatsApp -~

Remove subscription




New Method

The same steps just screens shown here are different

Note: Sometimes it shows this screen shown below after app name and email

so don’t be confused just select the options shown in the image.

Tools Support Apps Required actions

reate an app

Q App details

Add use cases
Filter by
Featured (5)
All(18)
Ads and monetization (6)
Content management (4)
@® Business messaging (3)

Others (5)

Cancel 1 use case added

' Use cases

©

Engage with customers on Messenger from Meta
Respond to messages sent to your business’ Facebook Page. You can set up automatic replies or
use a human agent to respond. About Messenger Platform

Manage messaging & content on Instagram
Publish posts, share stories, respond to comments, answer direct messages and more with the
Instagram API. About the Instagram API

Connect with customers through WhatsApp v
Start a WhatsApp conversation, send notifications, create ads that click-to-WhatsApp and provide

support. Business portfolio required. About WhatsApp Business Platform
Previous m

Docs Tools Support Required actions

reate an app

o App details

Which business portfolio do you want to connect to this app?
Connect a verified business portfolio to your app to get access to third-party user and business data from other business portfolios and publish this app.
You can connect an unverified business portfolio or choose to add one later, but will be required to complete verification to gain data access

. Test App

Want to connect a new business portfolio? Create a business portfolia

Cancel

o Use cases O Business

Previous




Support Apps Required actions

reate an app

o App details o Use cases o Business o Requirements

Publishing requirements
These are the steps you need to complete to get and maintain access to user and business data.

No requirements identified. This may change if you add more to this app.

Cancel Previous m

Required actions

App Email
naveedasjadg40@gmail com

Use cases

(9 Connect with customers through WhatsApp

Start a WhatsApp conversation. send notifications, create ads that click-to-WhatsApp and provide support. Business portfalio required. About WhatsApp Business
Platform

Business
Test App
Unwerified business

Requirements

No requirements for the use cases on this app.

By proceeding, you agree to the Meta Platform Terms and Developer Policies, as well as all other applicable terms and policies.

Cancel Previous Go to dashboard

After this just click on the customize the use case and next same steps for configuration and
the API setup as above.

App Dashboard

Required actions

Test -
Dashboard & Add use cases
ﬁ Dashboard
[Z] Required actions App customization and requirements

/7 Use cases Customize the Connect with customers through WhatsApp use case >
F—3 Facebook Login for Busi... ~ —

@ Testusecases s
2f2 Testing

(@ Check that all requirements are met, then publish your app. >
45% App settings v

© Become a Tech Provider

2]] App roles ~

Become a Tech Provider to submit to App Review and request access to user data and data from other businesses. You'll be required to
complete access verification.

Alert Inbox
Become a Tech Provider




50 Sending WhatsApp Messages from CRM
1. Go to Leads - Create a new Lead.

2. Open the Lead and you’ll see the WhatsApp icon.

3. Click the icon = choose the type of message to send.
4. Before sending real messages:
- Send a test message to the WhatsApp Test Number given in WhatsApp = API Setup.

5. After successful test, you can send messages and receive them in WhatsApp.

n
*¢ Krayin Q) Mega Search e & o
= Foliow U Prospect Negotiation WonjLast v
N Dashboard / Leads | #1 - ? P - !
o Al Planned  Notes  Calls  WhatsApp  Meetings  Lunches  Flles  Emails  Changelogs  Description  Products  Quotes
TEST LEAD
©  Sentamessage (text]
G () 2] (v] (5] hi whatsaap
e Mail File Note Activity 21 Aug 2025, 3:36 PM, By Hamayun Khan
&) ] [  Sentamessage (text)
WhatsApp n
5] 19 Aug 2025, 12:27 PM, By Hamayun Khan
@ About Lead 2 o~
a ® Sent a message (text)
Lead Value 1000.0000 hi
@ Source Direct 19 Aug 2025, 12:25 PM, By Hamayun Khan
» Type New Business
®  Sentamessage (text)
Sales Owner Hamayun Khan heloo
Expected Close  o0c oo 10 12 Aug 2025, T1:49 AM, By Hamayun Khan
Date
— 2 o~ ®  sentamessage (text)
hi
TEst Person 12 Aug 2025, T1:22 AM, By Hamayun Knan
™
- Developer at Test Organiztaion
funett -




