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📘 How to Add WhatsApp in the CRM(contains both old and new method) 

Old Method 

1️⃣📘 First of All, Create an App 

1. Go to Meta for Developers: https://developers.facebook.com/ 

2. If you don’t have a Meta account, sign up using your Facebook credentials. 

3. Once logged in, you’ll see the Meta Developer Dashboard. 

   - From the top-right corner, click My Apps. 

   - Then click Create App. 

z

 

2️⃣📘 Configure the App(Contains both old and new) 

Old Method: 

1. Entr the required details (App name, email, business account). 

2. Click Next. 

 

https://developers.facebook.com/
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3. Select the App Type (choose Business for CRM integration).  

 

4. Click Create App. 
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3️⃣📘 Add WhatsApp and Webhooks 

1. In the App Dashboard, go to Products → Add Product. 

 

2. Select WhatsApp and Webhooks, then configure them. 

3. Go to WhatsApp → API Setup, add a Business Portfolio and required details. 

4. After that You’ll see a screen with: 

   - Generate Access Token (click to generate and copy it). 

   - Phone Number ID (shown below the Test Number). 

 

5. Paste this token and ID in your CRM’s WhatsApp configuration. 

6. Click Save Configuration. 



4 
 

🖼️ 

 

4️⃣📘 Verify the WhatsApp Configuration 

1. Navigate to WhatsApp → Configuration. 

2. Enter the Verification Token and use the Callback URL provided. 

3. Click Verify and Save. 

4. If successful, you’ll see a confirmation screen. 

🖼️ 
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New Method 

The same steps just screens shown here are different 

Note: Sometimes it shows this screen shown below after app name and email  

so don’t be confused just select the options shown in the image. 
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After this just click on the customize the use case and next same steps for configuration and 

the API setup as above. 

 

 



7 
 

5️⃣📘 Sending WhatsApp Messages from CRM 

1. Go to Leads → Create a new Lead. 

2. Open the Lead and you’ll see the WhatsApp icon. 

 

3. Click the icon → choose the type of message to send. 

4. Before sending real messages: 

   - Send a test message to the WhatsApp Test Number given in WhatsApp → API Setup. 

5. After successful test, you can send messages and receive them in WhatsApp. 

🖼️ 

 

 


